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Executive Summary
Abstract
One-third of all refugees in New York State resettle in Buffalo. However, there is little data on the
experiences and services offered to the secondary migrant population. This report explores existing
supports, current impediments, and ways forward for Buffalo's refugee and secondary migrant
population. Findings were developed based on 14 semi-structured interviews and a literature review.
The existing supports for refugees in Buffalo include social networks, resettlement services, business
support, public benefits, affordable housing, and climate safety. The challenges for refugees in
Buffalo surround the lack of availability of affordable housing, insufficient transportation, lack of
language access, lack of basic infrastructure, lack of funding, and numerous other issues. The way
forward given the listed challenges includes proposed solutions to housing, transportation, language
access, and infrastructure.

Assets
•

Social Networks. Many key respondents stated that existing family and friends share their
experiences and resources in Buffalo with other refugees through word of mouth. These
networks are important because they influence many families on where to live and serve as a
communication point for refugee communities in Buffalo to share the benefits of living in
Buffalo for other refugees.

•

Resettlement Services. Another key support for the refugee community is the multiple
existing resettlement services and cultural spaces.

•

Business Support. Another key support is that in Buffalo, there are many jobs and
business opportunities with an opportunity for upward mobility.

•

Public Benefits. NYS also has higher public benefits relative to other states, which attracts
secondary migrants to Buffalo. Buffalo’s size makes it easier to start a new business, as Buffalo
is named one of the top-five fastest-growing startup cities in the US.

•

Affordable Housing. Compared to other places in the United tates, housing and rent are
relatively cheap in Buffalo. Buffalo housing is 63% lower than the state average and 6%
lower than the U.S average.

•

Climate Safety. Buffalo is a climate-safe city, meaning it avoids the worst effects of
natural disasters and has the infrastructure to support a larger population compared to other
cities in the US.
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Challenges
•

Availability of Affordable Housing. Though housing in Buffalo is more affordable than in
comparable cities, changes to the housing market in recent years make it difficult for resettlement
agencies to find affordable units on short notice in neighborhoods with cultural centers where refugees
want to live.

•

Transportation. Buffalo lacks reliable, efficient public transportation. There are many available jobs
in Buffalo, but refugees report difficulties finding affordable transportation options to reach job
locations.

•

Language Access. There is little language-access infrastructure at the city or county level in Buffalo.
Multiple respondents stated the City of Buffalo Office of New Americans is responsible for language
access, and the office is currently vacant, leaving the area with minimal language access services and
no coordinated office supporting such efforts.

•

Lack of Basic Infrastructure. The city of Buffalo does not have an operating office that works with
the New American population, and the existing Office of New Americans has not had a director for
nearly three years. Another issue is that resettlement agencies and cultural community centers have no
formalized networked relationship with one other.

•

General Lack of Funding. The two largest underfunded areas pertaining to refugees are

•

1) staffing and 2) language access.
Other challenges. A myriad of other issues exists for the refugee population, such as lack of
affordable daycare, limited financial literacy, disorganized school systems, delays in school registration,
and lack of understanding of American healthcare, financial systems, school systems, and legal court
systems, among other issues.

Recommendations & Next Steps
•

Housing.
o

Expedite waitlists and make applications for the Section 8 Housing Choice Voucher

o

Program more accessible to new Americans.
Establish a preference for refugees and parolees to receive livable, safe housing in the form
of public housing through Public Housing Agencies.

o

Establish a task force of City Government, County Government, Buffalo Public Housing,
and resettlement agencies to meet starting in 2022 on at least a monthly basis to talk about
housing issues faced by refugees in the Buffalo community and work on solutions.
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Transportation.
o Extend and create NFTA bus lines from the west side of Buffalo to the top five industrial
factories that employ people in the Buffalo area and the Buffalo-Niagara airport. Collaborate
with Citizens for Regional Transit Buffalo to implement railway lines throughout Buffalo.
o Extend the NFTA services to increase the frequency of bus stops, extend bus lines, and add
additional express lines.
o

Establish a task force of city government, county government, NFTA services, refugee
community leaders, Citizens for Regional Transit, and anyone else from the Public to meet
starting in 2022 on at least a monthly basis to talk about transportation faced by refugees in
the Buffalo community and work on solutions.

•

Language Access.
o Pass a language access bill at the city level and the county level, similar to New York City
executive order 120, to unilaterally provide services in the top six languages spoken by
Buffalonians.
o

Refugee resettlement agencies (Catholic Charities Buffalo, International Institute of Buffalo,
Journey’s End Refugee Services, Jewish Family Services of WNY), as well as drop-in clinics
(Jericho Road Hope Drop-In Center), and small business support organizations (WEDI, Buff
State Small Business Development Center]) need sustained funding for full-time translators in
the ten top languages in the City of Buffalo. The funding must be sourced from the City
Government as this is language access at the city level.

•

Infrastructure.
o Redefine and restaff an office for New Americans at the city level. The office needs efficient
staffing to serve Buffalo's large and expanding new American community. There needs to be a
subdivision for secondary migrants, which can serve as a walk-in center for secondary
migrants seeking services and support. The office also needs to have a monthly one-hour
meeting with resettlement agencies in the area to develop a communicative and collaborative
relationship with local networks for New Americans.
o

Establish a city advisory committee for refugees in the Office of New Americans. A majority
of committee seats should be reserved for refugees that are community leaders, with a
minority of seats reserved for representatives of resettlement agencies, nonprofit

o

o

organizations, the state, the City of Buffalo, Erie County, and cultural community centers.
Develop and maintain a website to market Buffalo to refugees. The website should include
sections delineating what services are offered, what are the existing cultural community
organizations, language access information, cost of living, and other essential information that
would incline a refugee to migrate to Buffalo.
Pursue certified welcoming status to make Buffalo a designated welcoming city for refugees.
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Introduction
An Introduction to Refugees and secondary migrants:
According to the United Nations, 100 million individuals have been forcibly displaced worldwide
due to persecution, conflict, violence, or human rights violations [58]. As the world faces the highest
levels of displacement on record, there is a need to act now to better support refugees and secondary
migrants [58].
Refugees: Refugees are people who “have fled war, violence, conflict or persecution and have
crossed an international border to find safety in another country” [58]. Refugees must apply in
advance from their home country before moving across borders and typically must wait an extended
period of time before their application is approved [09]. Most refugees approved for resettlement first
stay at a refugee camp in an interim location, “where the average stay is 17 years” [09]. The world's
top 10 most populated refugee camps are in Kenya, Jordan, South Sudan, Tanzania, Pakistan, and
Ethiopia [58]. These camps serve as an intermediate location for refugees before permanent
resettlement and often neighbor the countries refugees fled [58]. The refugee admissions process
takes 18 months to two years before refugees are approved to enter the US [20]. Within the first 90
days of resettlement, refugees are a part of the State Department’s Reception and Placement
Program, which “provides funds to cover refugees’ rent, furnishings, food, and clothing for an initial
90-day period” [40]. After 90 days, the state department does not fund resettlement agencies to
provide housing, food, and clothing assistance.
Asylum seekers: While refugees are pre-approved to arrive in the US, asylum seekers go to a
foreign country’s border, fearing persecution in their home country and applying for immediate
asylum [09].

Secondary migrants: A secondary migrant is a newer term for a refugee’s movement from the
original city, state, or country of resettlement to another city, state, or country [31]. Often refugees
move from their original place of resettlement and become secondary migrants due to an established
ethnic community at their new location, socioeconomic factors, educational opportunities, the
possession of human capital, and access to social capital [31]. Secondary migrants fall under the
umbrella of refugees and often face the same issues [40]. As a result, much of the information
presented in this paper will refer to “refugees,” which also includes secondary migrants.
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Why are refugees important?
Refugees are critical to the US as they provide cultural diversity and a young and hard-working
population [38, 46]. Economically, refugees are revitalizing cities in the US. Through their added
consumer spending and business start-ups, refugees contribute “billions of dollars each year to the
[US] economy, resulting in a net positive fiscal impact” [21]. Refugees compose an important part of
the American workforce by filling needed jobs [38]. They also have a higher employment rate than
the US-born population [38].
•

From 2009 to 2011, male refugees of working age had a 67 percent employment rate, while
native-born males had only a 60 percent employment rate during the same time [38].

•

Refugee women were just as likely as native-born women to be employed [38].
Refugees are also more likely than the U.S.-born population and other immigrants to be of
working age (25-64 years) [38].
Refugees are employed in various industries. The top three fields include manufacturing (20.3

•
•
•

•

percent), health care (14.2 percent), and general services (10 percent) [38].
Within the professional world, secondary migrants have more established work experience
than one-time migrants. They are more likely to obtain professional and skilled jobs with
higher earnings than one-time migrants [58].
Statistically, secondary migrants claim to be more fluent English speakers than first-time
migrants [58]. This fluency is important for overall literacy in multiple topics, from financial
literacy to navigating the US healthcare system [58].

Thus, refugees have long-run benefits to the American economy.
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Figure 1: Levels of English proficiency claimed by secondary migrants and one-time migrants.

Figure 1 Source: the Migration Policy Institute [58]. The y-axis represents the number of respondents.
In addition to the thousands of refugee-owned small businesses around the US, several refugee-created
businesses are among the most well-known companies in the U.S., including Google (Sergey Brin),
WhatsApp (Jan Koum), and PayPal (Max Levchin) [38].
Refugees also help the US overcome the challenges of an aging population. The refugee population is
responsible for an increase in the number of working people below the age of 65 who pay federal taxes
and don’t draw from social security, extending the solvency of the Trust Fund [38]. While between
2000 and 2014, the U.S.-born population declined by 4.9 percent, the foreign-born population grew by
32.3 percent, helping offset the population decline [33].

Why are secondary migrants important?
The number of secondary migrants is increasing as society becomes more mobile. In the US, between
2012 and 2013, more than 17% of newly resettled refugees moved within eight months of arrival [31].
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Figure 2: Secondary Migration Patterns between 2012 and 2013

Figure 2 Source: 2020 Secondary Migration Study of Refugee Services Collaborative of Greater Cleveland [31].

Figure 2 represents the domestic secondary migration patterns in the US in 2013 [31]. Based on the
figure, many refugees move from the southeast and west coast of the US to more mid-western
states after their initial resettlement. This migration pattern represents refugees moving from more
densely populated to less densely populated areas. This migration may benefit areas with smaller
economies that receive an influx of refugees and, thus, workers [31].
Figure 3: Population of secondary migrant refugees in various mid-sized
metropolitan areas across the midwest of the US

Figure 2 Source: 2020 Secondary Migration Study of Refugee Services Collaborative of Greater Cleveland [31].
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Figure 3 represents the share of secondary migrant refugees in various mid-sized metropolitan areas
across the midwest of the US [31]. The table shows that secondary migrants comprise as much as 35%
of the total refugee population in cities such as the Indianapolis metropolitan area. In the year 2000,
12.5% of all the immigrants admitted to the US were from countries other than the countries where
they were born [58]. In other words, in 2000, 12.5% of immigrants admitted to the US were secondary
migrants [58].

Why are refugees and secondary migrants important in Buffalo specifically?
More than 16,000 refugees since 2002 have come to the City of Buffalo [58]. Refugees and secondary
migrants are important to the Buffalo community as more than 90% of refugees coming into New York
settle in upstate communities [58]. Erie County resettles about one-third of all refugees resettled within
NYS among the top six counties in upstate New York that receive refugees [42]. In 2021 alone, 900
refugees were resettled in NYS, with 203 in Erie County, as displayed in Figure 4 [42].
Figure 4: data from the NYS Office of Temporary and Disability Assistance [42].

Figure 4 Source: NYS Office of Temporary and Disability Assistance [42]. The y-axis
represents the number of refugees resettled. The x-axis represents the top six arrival counties for
refugees in New York State in 2021.
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Figure 5: data from the NYS Office of Temporary and Disability Assistance [42].

Figure 5 Source: NYS Office of Temporary and Disability Assistance [42]. The y-axis
represents the number of refugees and special visa arrivals in NYS in 2021. The x-axis represents
the seven countries refugee and special visa arrivals are from in New York State in 2021.
Outside of stemming population losses in Buffalo, refugees are most notorious for helping economic
growth through opening small businesses and working locally [48]. A study from the New American
Economy on New Americans in Buffalo and Syracuse highlights the extensive contributions of new
Americans to the Buffalo community. The report highlights the following key statistics:
•

Foreign-born residents in Buffalo contributed $3.1 billion of the metro area’s GDP in 2014 [33].

•

Foreign-born households in Buffalo contributed $408.7 million in federal taxes and $223.3
million in state and local taxes in 2014. $1.4 billion in spending power is also held by foreignborn households [33].
Foreign-born residents contributed $146.4 million to Social Security and $42.1 million to
Medicare in the Buffalo metro area in 2014 [33].
Foreign-born residents contributed $121 million in business income in 2014 was generated by

•
•
•

the 2,691 foreign-born entrepreneurs in Buffalo [33].
Between 2000 and 2014, the increase in the foreign-born population raised the total housing
value in metro Buffalo by $964.5 million.” [33].

•

“Because of the role foreign-born residents play in the workforce helping companies keep jobs
on US soil, the foreign-born residents in metro Buffalo helped create or preserve 3,116 local
manufacturing jobs that would have otherwise vanished or moved elsewhere” within the last 50
years [33].
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Within the past five years, the global refugee population has nearly doubled [58]. This research is
relevant because the US received an influx of humanitarian parolees from Ukraine and Afghanistan.
Between 2021 and 2022, the US received 74,000 Afghans and 100,000 Ukrainians [57]. Many of
the humanitarian parolees received would like to be resettled in areas with their family members,
making secondary migration an important phenomenon to be aware of. This phenomenon is often
caused by the fact that refugees do not have autonomy over where they are first resettled, leading to
secondary migration [58]. The influx of new Americans leads to an increase in secondary migrants
[46]. Resettlement agencies and other organizations must be better equipped to handle an influx of
refugees and secondary migrants. This research is especially timely for Buffalo as the city receives an
influx of refugees and humanitarian parolees from Afghanistan and Ukraine [46].
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Methodology
This report addresses the following research questions: 1) What are existing supports for refugees and
secondary migrants in Buffalo? 2) What are the current impediments for refugees and secondary
migrants in Buffalo? And 3) what are actionable solutions to those impediments to better support
refugees and secondary migrants?
A series of 14 semi-structured interviews and a literature review were conducted to answer the
research questions above. All of the interviews were conducted over a period of 45 minutes to an
hour and a half. The interviews were with the following institutions:
•
•
•
•
•
•
•
•

Partnership for the Public Good
The office of Assemblymember Jonathan Rivera
Catholic Charities Buffalo
International Institute of Buffalo
The Westminster Economic Development Initiative (WEDI) Buffalo
Journey’s End Refugee Services
The Small Business Development Center (SBDC) at SUNY Buffalo State
Hope Refugee Drop-In Center by Jericho Road Community Health Center

•

Helping Everyone Achieve Livelihood (HEAL) International

•

Jewish Family Services of WNY

•

Stitch Buffalo

•

Karen Society of Buffalo

•

The Office of Global Michigan

•

Citizens for Regional Transit

The report first begins by analyzing the existing support refugees have. Then analyzes the
impediments of the support or lack of support refugees have. Finally, the report analyzes the way
forward for refugees by proposing solutions addressing the refugees' current challenges. A limitation
of this report is the eight-week research time frame. The limited time prevented the researcher from
validating findings with more groups of refugees, secondary migrants, and community leaders.

Existing Supports
This section addresses what attracts secondary migrants to Buffalo. It is important to note the
support and services already established in Buffalo for refugees. This basis is a starting point to
develop improvements to existing supports and adequately leverage existing resources. Existing
supports also exemplify the factors Buffalo already has that may motivate refugees to stay in Buffalo
and secondary migrants to move to Buffalo.
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Social networks
Many of the key respondents stated that existing family and friends share their experiences with
supportive resources in Buffalo with other refugees through word of mouth [46, 47]. Word of mouth
has an extensive reach—in some communities, refugees and immigrants have national phone calls
among their leaders. For example, one respondent recalled that the Somali community in Buffalo
has a national phone call with other Somali communities in the US [46].
Another example would be in the Afghan community, where over 12,000 Afghan refugees are on a
WhatsApp group messenger thread [46]. These networks are important because they influence many
families on where to live and serve as a communication point for refugee communities in Buffalo to
share the benefits of living in Buffalo for refugees [46].

Resettlement services
In addition to social networks which support refugees in Erie County, another key support for the
refugee community is existing resettlement services and cultural spaces. Buffalo has a significant
amount of cultural community spaces for each of the refugee communities [46, 47]. As a result, there
are many cultural celebrations and religious institutions serving the needs of the refugee communities
[47]. Buffalo also has preexisting support services and an existing community of expertise regarding
refugee services and resettlement [39]. For example, the state department provides funds to
resettlement agencies to help with providing various housing needs, food, and clothing for the initial
90-day period through the Reception and Placement Program [40]. However, after the end of the
90-day resettlement period, refugees can receive assistance at a facility called the Hope Drop-in
Center—a program of the Jericho Road Community Health Center [39]. Jericho Road provides
holistic healthcare for the underserved and marginalized communities in Buffalo and has served the
Buffalo community since 1997 [39]. Thus, Buffalo has additional services to support the refugee
community after the federal 90-day period, making the city a more supported environment for
refugees than other peer cities.

Business support
There are also many jobs and business opportunities in Buffalo with an opportunity for upward
mobility. One respondent recalled that there are established connections between many employers,
resettlement agencies, and refugees in the community due to the historical existence of a new
American community in Buffalo. For example, Stitch Buffalo is an organization that provides sewing
19
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materials to refugee women to create and sell products [57]. The organization also provides sewing
classes as learning how to sew is an employable skill [57]. Many women at Stich Buffalo learn how to
sew or maximize their skills and then work for other companies [57]. Stitch Buffalo also provides
small-scale manufacturing resources for refugee women who wish to increase their sales [57]. A few
small-scale manufacturers work with Stitch Buffalo to take the products refugee women make and
design and then manufacture them for a larger audience and a larger profit [57].
In addition to Stitch Buffalo, another example of a supportive business resource is the West Side
Bazaar, a small business incubator in Buffalo which offers grants for refugees to open small
businesses in a kiosk location [01].
Maria del Carmen Rodriguez, the owner of Kiosko Latino, grew her business so successfully in the
incubator space that she eventually opened her brick-and-mortar storefront on 345 West Ferry Street
[18]. The transition from a shared vendor space to her own storefront exemplifies the opportunities
for upward mobility Buffalo offers to refugee entrepreneurs.
Outside of support services, Buffalo’s size makes it easy to start a new business [05]. In 2022 Buffalo
was named one of the top five fastest-growing startup cities in the US [05]. This fact is no different
for refugees. For example, the Westminster Economic Development Initiative (WEDI) provides
microloans for small business incubator support to refugee business owners [01]. A key respondent
stated that WEDI is an attractive service to refugees because being self-employed is very popular in
many countries refugees are migrating from [46]. Refugees can start their own businesses in Buffalo
because of organizations like WEDI and the Buffalo State University Small Business Development
Center, which have a similar focus but on a larger scale [46]. Getting the certifications necessary to
start a business is faster in Buffalo than in many big cities, as the smaller scale of Buffalo makes it
easier to navigate [47]. For example:
“A Burmese man came to Buffalo and applied for food stamps and was on assistance. Within a year, he
successfully opened a restaurant, Sun Cuisine, and hired ten employees. He was able to open a company and
now has three locations.”

Public benefits
NYS also has higher public benefits relative to other states, which attracts secondary migrants to
Buffalo. According to one NYS assembly member, “the average state offers 12 to 14 welfare benefits,
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[while] New York offers about 35 different benefits” [57]. Such benefits include NYS Family
Assistance (FA), which provides cash assistance to low-income families, and NYS Supplemental
Nutrition Assistance Program (SNAP), which provides “monthly food stamp benefits to help lowincome people and families buy the food they need for good health,” [34, 35].

Affordable housing
Further, compared to other places in the US, housing and rent are relatively cheap in Buffalo [11].
The cost of housing in Buffalo is 63% lower than the state average and 6% lower than the US
average [11]. A key respondent stated that the low cost of housing attracts families from other cities
to Buffalo since they can access better living conditions. For example, a refugee resettlement worker
shared the following anecdote:
A group of Bangladeshi cab drivers secondary migrated to Buffalo about ten years ago from NYC through word
of mouth. They came to Buffalo because they heard it is cheaper to live there and buy a house. Now
Bangladeshis are completely changing the landscape of the Broadway-Fillmore area of Buffalo [46].
There are also other existing resources, such as the NYS Section 8 Housing Choice Voucher (HCV)
Program [46, 47]:
“The Section 8 Housing Choice Voucher (HCV) Program enables the lowest income households in NYS to
rent or purchase decent, safe housing in the private housing market by providing rental and homeownership
assistance. The program also assists senior citizens and disabled persons on fixed incomes, displaced families,
and homeless individuals with disabilities” [57].
By providing Housing Choice Vouchers to eligible households, this program exemplifies the existing
support for affordable housing for refugees in Buffalo [57].

Climate safety
Across the world, people are affected by climate change [41]. The climate change risk index
measures the extreme heat, drought, wildfires, coastal flooding, and inland flooding likely to reach
certain regions in the next decade [03]. In the US, climate change affects the Southern and Western
regions with the highest climate change risk index [03]. In contrast, the northeast region, where
Buffalo is, has the lowest climate change risk index, making it an attractive place to settle long-term
[03]. Buffalo specifically is also a climate-safe city [41], meaning that it avoids the “worst effects of
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natural disasters and has the infrastructure to support a larger population” [23]. The city is at low
risk from hurricanes, and there is less wildfire risk in Buffalo than in the Western region of the US
[41]. Although there may be an increase in summer droughts, the city has a significant source of
freshwater in Lake Erie [41]. Thus, based on where Buffalo is geographically in the US and the
available resources around Lake Erie, the city is relatively climate safe compared to other places in
the US. Further, climate safety is an attractive factor for anyone to stay or migrate to Buffalo.
The refugee community in Buffalo has many existing supports, including social networks,
resettlement services, business support, public benefits, relatively affordable housing, climate safety,
and more. It is important to understand the existing supports as they help understand the drive for
secondary migrants in Buffalo. Existing supports also play a key role in laying the foundation for the
way forward in improving the services for refugees in Buffalo.

Current Impediments
While many existing supports make Buffalo an attractive place for refugees and secondary migrants,
there are a few current impediments. Such impediments include the quantity of housing,
transportation, language access, lack of basic infrastructure, and lack of funding, among other issues.
Addressing these impediments will allow for a path to a way forward for refugees in Buffalo.

Availability of Housing
Although housing in Buffalo is more affordable than in nearby cities, such as NYC, changes to the
housing market in recent years make it difficult for resettlement agencies to find affordable units [11].
Specifically, it is difficult to find affordable units on short notice in neighborhoods with cultural
centers where refugees want to live [11]. One respondent remarked on the challenge resettlement
agencies face in finding accommodations for refugees with only three days to two and a half weeks'
notice [46]. Housing availability is an issue for refugees because they only have 90 days of assistance
from resettlement agencies. This 90 day period also pertains to secondary migrants. Thus, if a
secondary migrant is resettled anywhere in the US, regardless of their domestic migration, they also
only receive 90 days of assistance [11]. If a refugee is in the US for over 90 days and secondary
migrates to Buffalo, they do not receive housing assistance [11]. Therefore, housing is a greater
challenge for secondary migrants that likely receive less assistance [46]. Refugees are left to their own
networks to secure housing if finding suitable accommodations in this period is unsuccessful [40, 46].
Currently, there is a lack of available housing in Buffalo that is affordable and livable for refugees
22

ASSESSMENT OF REFUGEES AND SECONDARY MIGRANTS: A BUFFALO CASE STUDY

POLICY REPORT

[46, 47]. Within this paper, livable housing pertains to homes with safe living conditions—this means
homes free of safety hazards such as lead, asbestos, radon, and Volatile Organic Compounds (VOC)
often found in older people's homes [43].
The main housing issues resettlement agencies include occupied affordable housing, non-livable
housing, absent or difficult landlords, and competing with three other resettlement agencies to find
housing for newcomers [46, 47]. As a result, many resettlement agencies are placing refugees into
temporary housing. Temporary housing includes hotel and motel rooms and college dormitories.
Resettlement agencies are also struggling to expand housing outside of West Buffalo because it is
hard to find families willing to live in areas without as many community centers for their culture or
religion [46]. There are a few exceptions to this concept, such as the Bangladeshi community
relocating to the Broadway-Fillmore district of East Buffalo [12]. Essentially, refugees do not want to
live in areas without their community, and housing in high-demand communities is sparse [46].
Although there are housing voucher programs, such as the NYS Section 8 Housing Voucher, to
assist with housing affordability, the program has an extended waitlist and is not easy to navigate [46,
59]. The average wait time for households receiving a voucher in NYS is 31 months [59]. This
process also includes repeated follow-up and a clear understanding of the technical application
process, which may be difficult for new Americans to operate [46, 59].

Transportation
Many refugees cannot afford a car and rely on public transportation [19]. However, many
respondents state Buffalo lacks reliable, efficient public transportation [46, 47].
A study from the Partnership for the Public good states, “low-income persons in Buffalo and Erie
County are ‘left behind,’ unable to keep personal appointments, search for housing, secure a job, and
attain self-sufficiency due to problems with accessing transportation” [30]. Currently, Buffalo has the
Niagara Frontier Transportation Authority (NFTA) Metro Bus and a single rail system that runs
south from the University of Buffalo to the First Niagara Center. Yet, a car is mainly the most
efficient way to travel in Buffalo [04]. Further, in February of 2022, the NFTA cut eight of its 12
express routes due to staffing shortages, causing longer wait times and increased inefficiencies [13].
The infrequency of bus lines and the extended timing it takes to transport people are primary issues
both the refugee and overall Buffalo community face [47].
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Transportation and employment go hand in hand. In Buffalo, the quantity of available jobs is not an
issue, but rather getting refugee workers to those jobs [46, 47]. Many companies are hiring in
Buffalo, especially those looking to hire industrial workers, such as Buffalo Wire Works, Confer
Plastics, and Avanti Advanced Manufacturing [16]. Further, if workers are unable to get a job in the
local Buffalo area, the Buffalo-Niagara airport also supplies many jobs [46]. However, Figure 7
displays that it takes about one hour and fifteen minutes to go from the west side of Buffalo, where
the majority of migrants live to the airport using public transit. With a car, the trip from the west side
to key employment areas would be roughly five times faster.
Thus, there are available jobs, but refugees report difficulties finding affordable transportation
options to reach job locations. Often, there are no bus lines between resettlement locations and job
sites, and if public transportation is available, routes are unreasonably long with many transfers [46,
47]. Out of the top five largest Buffalo manufacturers, as displayed in Figure 6, three have no bus
route or other public transport (Moog, Thermo Fisher, Cummins). The other two manufacturers
take anywhere from 30 minutes to an hour and a half via a bus, from West Buffalo, depending on the
time of the day. Yet, a company such as Moog hires 4,200 employees in the area [25]. The volume
of workers working at these facilities does not match the poor or nonexistent transportation options
available.

24

ASSESSMENT OF REFUGEES AND SECONDARY MIGRANTS: A BUFFALO CASE STUDY

POLICY REPORT

Figure 6: Top five largest Buffalo manufacturers.

Figure 6 Source: The Business Journal [25].
Furthermore, it takes at least an hour and 15 minutes through public transportation from West
Buffalo to the Buffalo-Niagara airport, where many immigrants are employed.
Figure 7: Map of public transit from the west side of Buffalo to the Buffalo-Niagara
Airport.

.
Figure 7 Source: from google maps [17].
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Another employment issue is that refugees come to the US with work
credentials from other countries that do not transfer over. Although
the NYS Office of New Americans has job coaching for highly skilled
new Americans, not all work credentials are the equivalent of an
American education degree, making it difficult for credentials to
transfer into workforce positions in the US [44]. Therefore, many
refugees cannot find jobs that utilize their training, skill sets, and
previous work experience. Refugees that are entrepreneurs and
business owners also lack financial literacy in their employment or
business, which can lead to a lack of job growth.
For example, one respondent recalls a client who was a tailor in their previous
country of Uganda but is now working in manufacturing wood pallets. The client’s
credentials as a business owner did not transfer, resulting in him working in the
manufacturing field [46].

Language Access
Language accessibility is another significant issue for refugees in
Buffalo. At the NYS level, legally, vital government documents must
be provided in the ten most common non-English languages spoken
by individuals with limited-English proficiency across NYS. City-wise,
in Buffalo, this standard is not being implemented. There is little
language-access infrastructure in Buffalo at the city or county level
[46]. Many respondents further remarked that the City of Buffalo
Office of New Americans is responsible for language access and is
currently vacant [37, 46]. The Partnership for the Public Good
Language Access Advocacy Working Group is trying to push for
language access infrastructure in Buffalo at the city level but has been
unsuccessful due to resistance from the city government [29].
Some resettlement agencies and nonprofit organizations have resorted

POLICY REPORT

One story that exemplifies the
consequences of a lack of
language access:
“A client with six kids was at
home when child protective
services knocked at the door.
They had said that there was a
report of a child in distress. They
took away the child before the
mother had an opportunity to
explain due to a language
barrier and having no one to
translate. After a week of
distress and inability to see her
child, an organization stepped
in with a translator to explain the
situation. Finally, the mother
was able to have her child back.
This situation could have all
been prevented if there had
been proper interpretation
services.
There is a lack of
communication between the
city, county, community
businesses, and the refugee
population on what language
access resources are available.

:

to using resources such as LanguageLine Solutions [46].
LanguageLine Solutions is a company that “provides on-demand and
onsite language interpretation and document translation services
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worldwide for law enforcement, healthcare organizations, legal courts, schools, and businesses,” which
is both an expensive and inefficient alternative to having local translators [10]. The City of Buffalo has a
small budget for language access, and resettlement agencies severely lack translators and interpreters
[46]. Furthermore, because of this lack of infrastructure, most of the city relies on translators from the
four resettlement agencies and refugee drop-in centers [46]. Often people of the city also resort to
cultural community centers for translation services, including Helping Everyone Achieve Livelihood
(HEAL) International, Karen Society of Buffalo, Afghan Society of Buffalo, and more.
One respondent shared:
A few years ago, a large group of refugees stormed the City of Buffalo Police and Buffalo Common Council's Police
Oversight Committee, demanding more translation services [02]. The police station now has one staff member working
twice a week who speaks one other language besides English. The language access situation is still horrible.
One family of refugees "went to the police station but were told they couldn't get help because no one understood," said an
interpreter for Mustafa. "The family doesn't speak English. They only speak Arabic" [02].
Thus, language access serves a purpose beyond civic understanding but also safety in the Buffalo
community. As the NYS Language Access Policy states, “LEP status presents potential barriers to
accessing important government programs and services,” and it is essential that every person in NYS
have language access [28].
At the county level, funding for language access is not unilateral. There is funding for translation
services for federal social services such as food stamps, but not for other governmental services
unrelated to social services, such as parking tickets. Due to the lack of translation services, another
issue that arises is that institutions rely on community members to spread necessary governmental and
casework information [46]. In other words, government agencies sometimes rely on community
members to translate and spread information in their communities. This reliance on community
translators is a problem because community members are often not compensated for this work and do
not have the training to answer all technical questions, which, in some cases, may lead to
disinformation. To clarify, community members are not responsible for doing government-mandated
work. While communities will always be there to support, it burdens the refugee community with
time constraints and administrative constraints. The lack of translation services at the county level has
also made most refugee services inaccessible [46]. For example, there is a lack of accessibility for the
County Grant Program as the application is only in English.
Many employers in Buffalo also lack translators, limiting refugees’ abilities to find stable jobs. For
example, Buffalo State University’s Small Business Development Center does not have a single
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language translation service. This oversight eliminates the non-English speaking refugee population
from being able to access their services. WEDI also shares this issue.
When community services hold translation services, sometimes this resource is not properly
communicated to the refugee population [46]. For example, M&T bank has bilingual bankers in
multiple locations of which immigrants are unaware [32, 47]. Throughout the City of Buffalo, M&T
bankers speak Burmese, Nepali, Swahili, and Arabic [32].

Lack of Basic Infrastructure
As previously mentioned, the City of Buffalo does not have an operating office that works with the New
American population, and the existing Office of New Americans has not ad a director for nearly three
years [37]. There is even a longstanding reputation among resettlement agencies and nonprofit
organizations that the Office of New Americans is insufficient and does not provide needed services
[46, 47]. The Office of New Americans in the City of Buffalo claims to make Buffalo a
“welcoming city” [37]. However, Buffalo lacks many qualifications of a welcoming standard to be a
certified welcoming city, such as Government Leadership, Equitable Access, and Connected
Communities [06]. A certified welcoming city is a formal designation for cities and counties that “ create
policies and programs reflecting their values and commitment to immigrant inclusion” [06]. Most
respondents show significant frustrations with the city and county governments' lack of engagement in
the refugee community and the services organizations and agencies [46, 47]. Many respondents exhibit
anger due to the lack of engagement from the city government[46, 47].
Having an Office of New Americans that is functioning is vital to attracting secondary migrants and
maintaining the existing refugee population in Buffalo [47]. Multiple key respondents remarked that
many of the issues the refugee population in Buffalo faces can be attributed to the failed Office of New
Americans [46, 47]. Such issues include the lack of language access infrastructure, and lack of financial
support to the understaffed resettlement agencies and nonprofit organizations focused on supporting
refugees [46, 47].
Another issue is that resettlement agencies and cultural community centers have no formalized
relationship [46]. There is little formal communication between the network of entities despite refugees
being the population that resettlement agencies serve. Many cultural community centers are often
underfunded despite the essential work they provide for their communities [47]. This lack of funding is
related to the lack of formal networks between resettlement agencies, various levels of government, and
cultural centers.
28

ASSESSMENT OF REFUGEES AND SECONDARY MIGRANTS: A BUFFALO CASE STUDY

POLICY REPORT

Furthermore, within resettlement agencies, there is little infrastructure for secondary migrants [46].
Multiple respondents stated that refugee resettlement agencies are understaffed and do not have the
funding or capacity to serve secondary migrants [46, 47].

General lack of funding
The two largest underfunded areas pertaining to refugees are 1) caseworker staffing and 2) language
access [46, 47]. With staffing, all of the agencies and organizations are understaffed. Specifically,
resettlement organizations, small business centers, and nonprofit organizations need caseworkers,
translators, and specific positions for refugees and secondary migrant refugees.
There is also a significant lack of funding for language access at the city or county level and in all
agencies and organizations [46, 47].

Other Issues
A myriad of other issues exist for the refugee population, from lack of affordable daycare to limited
financial literacy. Multiple respondents stated that there is a lack of affordable and culturally
appropriate daycares in Buffalo [46, 47]. The City of Buffalo’s public school system is also
disorganized and causes problems for refugee families [46, 47]. For example, a single refugee mother
with five children can have all five in different schools throughout the city. This separation is a huge
issue as most refugees can not afford a car and must use inefficient public transportation. Also,
temporary housing placements often cause delays in school registration [46]. Finally, refugees lack an
understanding of American healthcare, financial systems, school systems, and legal court systems,
and resettlement agencies do not have time to explain how to navigate these complex systems during
the 90-day initial resettlement period. Refugees and secondary migrants struggle to find support
while navigating the complex administrative systems in Buffalo.
The current impediments pertaining to refugee services in Buffalo help paint a picture of the needed
changes for a way forward. Understanding the challenges with the availability of housing,
transportation, language access, infrastructure, funding, and more reflects the civic need to provide
greater support to the refugee and secondary migrant communities and organizations in Buffalo.

29

ASSESSMENT OF REFUGEES AND SECONDARY MIGRANTS: A BUFFALO CASE STUDY

POLICY REPORT

Way Forward
This section describes the solutions and responses to the current impediments refugees and
secondary migrants face in Buffalo. Responses address issues with housing, transportation, language
access, and infrastructure. A larger community shares some of the issues faced by refugees, such as
issues with transportation and the quantity of affordable housing. However, the way forward focuses
on solutions for the refugee-specific population.

Housing
The affordable housing crisis is a national issue with no easy solution. However, respondents
suggested a few critical solutions for the refugee population in Buffalo. Firstly, improving the
NYS Section 8 Housing Choice Voucher Program to have expedited and shorter waitlists allows
for an increase in affordable housing [47]. Further, making applications for the Section 8
Housing Choice Voucher Program more accessible to new Americans is imperative.
An easier navigation process is through less technical terminology on the application for those
that are new to the American housing and legal system, and a simplified application process that
requires less follow–through over the 31 month period in NYS.
On the note of housing vouchers, having the Public Housing Administration (PHA) establish a
preference for refugees would allow low-income refugee families to receive stable housing within
90 days of resettlement assistance [45]. Specifically, the PHA can set preferences based on
immigration status through PHA selection preferences in the Admissions and Continued
Occupancy Policy (ACOP). The PHA could initiate this recommendation by updating the
ACOP or Administrative Plan and then publicizing and posting copies of any newly adopted and
implemented tenant selection policies [45].

Transportation
Inaccessible transportation intersects with various issues such as job accessibility and access
to essential services such as healthcare. The primary solution is to increase the frequency of bus
stops, extend bus lines, and add additional express lines to expand speed and efficiency. In
particular, it is crucial to create lines that reach the large industrial factories and employers such
as Moog, Thermo Fisher, Cummins, and the Buffalo-Niagara airport, as those are large
employers of both refugees and all Buffalonians.
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One respondent shares about a transportation success story with an industrial company:
“There is a private company in Buffalo that works with refugees called Harmac. They obtained a
significant amount of entry-level refugee workers by figuring out how to work with the NFTA to get the
bus system to schedule rides before workers’ shifts. They have both private and public sectors working
together to provide transportation” [46].
Another solution is to extend the metro rail system to different parts of the city. A model
developed by Citizens for Regional Transit suggests an airport extension:
“Beyond Canalside through the Cobblestone District and eastward above ground to Larkinville, Central
Terminal, Thruway Mall, Walden Galleria, and the Buffalo-Niagara International Airport, ending at a
Park & Ride on Transit Road near the I-90” [07].
Citizens for Regional Transit also suggest extending the metro rail system to UB Amherst and
other destinations, as depicted in their model in Figure 8 [07].
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Figure 8: Citizens for Regional Transit metro extension plan.

Figure 8 Source: Citizens for Regional Transit [07].
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Another success story of a large company employing refugees is a private company in Huron,
South Dakota. A study from the New American Economy shows that a private manufacturing
firm, Molded Fiber Glass Companies, faced challenges in hiring workers for one of their plants.
The company wanted to expand its plant, so its senior vice president, David Giovanni, reached
out to a Karen community in Minnesota, offering jobs. Through word of mouth, many Karen
community members moved to Huron, and eventually, the plant expanded from 150 employees
to over 600, half foreign-born [15].
“If we had not been able to tap into that reservoir of people, we would have had difficulty,” Giovanni says. “Quite
frankly, the refugee workers have been critical to our success as a company” [15]. “
Thus, by making the jobs accessible and working with the refugee community, one company can
employ nearly 300 entry-level workers. So a solution is simple: create transportation to industrial
companies that makes it easier for refugees to have jobs.

Language Access
The key to the language access issue in Buffalo entails building infrastructure at the city and
county levels. NYC executive order 120 mandates the provision of services in the top six
languages spoken by New Yorkers [14]. Passing a language access bill at the city and county
levels similar to NYC executive order 120 is a step in the right direction for providing language
access to refugees and secondary migrants in Buffalo and Erie County.
Further down the line, it would be ideal to have 10 languages rather than six because of Buffalo’s
diverse population of refugees. The NYS language access policy requires state agencies to
provide translation services for the top 10 languages for people with Limited English Proficiency
(LEP) [36]. NYS's top 10 languages other than English are Spanish, Chinese, Russian, Yiddish,
Bengali, Korean, Haitian Creole, Italian, Arabic, and Polish [36]. Thus, the goal is to align with
NYS’s language access policy and provide translation and interpretation services for LEP citizens
in the top 10 languages spoken in Buffalo. It is also important to note that this bill must have a
unilateral infrastructure. Unilateral infrastructure for language access is essential because
translation and interpretation services must apply to all city affairs rather than one office or
another [46]. This consistency will ensure people have language access in any city office or
agency.
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Infrastructure
Revitalized Office of New Americans
Establishing a successful Office of New Americans at the city level is key to improving the refugee and
secondary migrant experience in Buffalo. A successful Office of New Americans: communicates with
the community, is well staffed and coordinates refugee affairs at the city government level. This
infrastructure is essential to having a successful secondary migrant program. Multiple respondents
reported that the city supplied organizations and agencies working with refugees and secondary
migrants with little to no funding [46]. Thus, through revitalized infrastructure, an Office of New
Americans can be the central location to advocate for a budget to allocate funding to resettlement
agencies and other organizations that serve the refugee population. The office also needs to have a
close working relationship with resettlement agencies to communicate better the services provided to
refugees.
Another missing piece of infrastructure is a sustainability office within the Office of New Americans.
Opening a sustainability office to promote migration to Buffalo as it is a climate refuge city will
encourage more refugees to migrate to Buffalo as climate change continues to affect the daily lives of
many Americans.

Advisory Committee
Another key piece of infrastructure is an advisory committee for refugees at the city level through a
revitalized Office of New Americans. Such a committee would give refugees a voice in the community
and increase communication between resettlement agencies, nonprofit organizations, the state, the city,
and cultural community centers. It would also allow refugees to give feedback to the city and
resettlement agencies on improving their services. The advisory committee should also have
subcommittees. For example, a subcommittee focused on job growth could encourage people from
WEDI and the Buffalo State Small Business Development Center, along with more businesses and
offices, to come together and discuss the resources available for refugee entrepreneurs.

Marketing
For refugees to secondary migrate to Buffalo, infrastructure is required to inform refugees and the
community about what Buffalo has to offer. The City of Buffalo should market Buffalo by making a
website that includes services offered, locations or contacts for cultural community organizations,
language access information, a cost of living comparison calculator, and other resources.
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Many other successful, welcoming cities have followed a similar pattern.
Some cities have created videos, welcoming pages, and more job resource lists. For example,
see the resources provided by:
•

•
•

City of Dayton, Ohio:
https://www.youtube.com/watch?
time_continue=47&v=qQTHuJRnzUQ&feature=emb_logo ; http://
www.welcomedayton.org/
City of Utica, New York: https://www.thecenterutica.org/about/
State of Michigan Employment Resources Page:
https://www.michigan.gov/ogm/services/mits/resources

Programming
Within resettlement agencies, building entirely new programs for secondary migrants is essential
to handle an influx of refugees. This program includes funding, case management, and housing
assistance. These programs are important because, at this stage, resettlement agencies are unable
to handle an influx of secondary migrants without additional support [46, 47].

Certified Welcoming
To better serve as a haven for refugees and secondary migrants, the City of Buffalo should pursue
a certified welcoming designation. A certified welcoming city is “a formal designation for cities
and counties that have created policies and programs reflecting their values and commitment to
immigrant inclusion” [06].The benefit of pursuing this designation is that it will assess Buffalo’s
City and County governments on “their efforts to include and welcome immigrants in all areas of
civic, social, and economic life in their communities'' [06]. This designation will also provide
further accountability for areas of improvement if the designation is not received [06]. If the
designation is received, “communities distinguish their local efforts, build a competitive
advantage, and gain access to opportunities to share their welcoming practices on a regional,
national, and global stage” [06]. Essentially, working towards the designation would expedite the
process of improving the current impediments in Buffalo. Receiving the designation would attract
more secondary migrants to Buffalo and provide a better environment for refugees.

Other Infrastructure Solutions
Other services include funding resettlement agencies to pay cultural community groups to do
35

ASSESSMENT OF REFUGEES AND SECONDARY MIGRANTS: A BUFFALO CASE STUDY

POLICY REPORT

core services such as airport pickups and to help people get their driver's licenses. This service would
allow cultural community centers to learn from the resettlement agencies and also compensate for the
work they are already doing in their communities.
Other necessary infrastructure includes a Buffalo visitation program for secondary migrants. Many
secondary migrants visit the city they are considering moving to before moving.
If we invite refugees to come to visit and provide temporary housing, they would be more likely to
move and, in turn, attract more people to move.
The way forward in supporting the refugee and secondary migrant community in Buffalo has multiple
different facets, from housing and transportation to language access and infrastructure. Implementing
solutions to the current impediments refugees face is essential to improving the quality of life for
refugees in Buffalo. Without a way forward, many of the current impediments will continue to exist
and transfer to multiple generations of refugees to come.

Recommendations
The following are recommendations for specific measures to be taken to improve the quality of life for
refugees in Buffalo and possibly the greater community. The recommendations are divided into four
categories: housing, transportation, language access, and infrastructure.
1. Housing

A. Improve the NYS Section 8 Housing Choice Voucher Program to have
expedited and shorter waitlists. Making applications for the Section 8
Housing Choice Voucher Program more accessible to new Americans
through less technical terminology on the application for those that are
new to the American housing and legal system, and a simplified
application process that requires less follow–through over the 31 month
period in NYS.
B. Establish a preference for refugees and parolees to receive livable, safe
housing in the form of public housing through Public Housing
Agencies.
C. Establish a task force of city government, county government, Buffalo
public housing, and resettlement agencies to meet beginning in 2022
and commit to meeting monthly to discuss housing issues refugees face
in the Buffalo community and work on solutions.
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A. Extend and create NFTA bus lines from West Buffalo to the top five
industrial factories that employ people in the Buffalo area—Moog,
General Motors, Tesla, Thermo Fisher, and Cummins—and the
Buffalo-Niagara airport. Implement a real-time bus locator system to
ensure the tracking of late buses for citizens. Collaborate with Citizens
for Regional Transit Buffalo to implement railway lines throughout
Buffalo.
B. Extend the NFTA services to increase the frequency of bus stops,
extend bus lines, and add additional express lines. Increase the
frequency of buses before and after shifts to accommodate industries
with first, second, and third shifts. Thus increase, bus times are around
5 p.m. and 1 a.m.; 12 a.m., and 8 a.m. [58].
C. Establish a task force of city government, county government, NFTA
services, refugee community leaders, Citizens for Regional Transit,
and anyone else from the Public to meet in 2022 monthly to talk about
transportation faced by refugees in the Buffalo community and work
on solutions.

3. Language
Access

A. Pass a language access bill at the city and county levels, similar to NYC
executive order 120, to unilaterally provide services in the top six
languages New Yorkers speak.
B. Implement sustained funding for full-time translators in the ten top
languages in the City of Buffalo. Direct funding to refugee resettlement
agencies [Catholic Charities Buffalo, International Institute of Buffalo,
Journey’s End Refugee Services, Jewish Family Services of WNY], as
well as drop-in clinics [Jericho Road Hope Drop-In], and small
business support organizations [WEDI, Buff State Small Business
Development Center].

4. Infrastructure

A. Redefine and restaff an office for New Americans at the city level. The
office needs enough staff to serve Buffalo's large and expanding new
American community. There must be at least four full-time staff
members, one for every 4000 refugees in Buffalo [24]. There needs to
be a subdivision for secondary migrants that is easily accessible. The
office also needs to have a monthly one-hour meeting communicating
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and collaborating with the four refugee resettlement agencies and
Jericho Road’s Hope Drop-In Center.
B. Establish a city advisory committee for refugees in the Office of New
Americans. The committee will primarily be composed of refugees that
are community leaders but also members from resettlement agencies,
nonprofit organizations, the state, and cultural community centers.
There need to be at least five refugees on the committee representing
different communities of refugees. There also needs to be at least one
representative from the four resettlement agencies and nonprofit
organizations such as WEDI and PPG. There also needs to be two
representatives, at least, from the state-level government within the
office of the district assembly member and senator. This committee is
important so refugees can give feedback to the city and resettlement
agencies on the services they receive. There need to be subcommittees
of the refugee advisory council that are small-business oriented and
include people from organizations such as WEDI so they can get
together and talk about what resources are available for refugee
entrepreneurs. There also needs to be subcommittees for childcare,
education, transportation, and resettlement agencies/service providers.
Each subcommittee must have four representatives and remain open
to anyone from the public to provide input.
C. Develop and maintain a website to market Buffalo to refugees by
including existing services, cultural community organizations, language
access information, cost of living, and other essential information that
inclines refugees to migrate to Buffalo.
D. Pursue certified welcoming status to make Buffalo a designated
welcoming city for refugees.
Goal #1: By December 2022, achieve recommendations 1C, 2C, 3B, and 4C.
Goal #2: By August 2023, achieve recommendations 1A, 1B, 2A, 2B, 3A, 4A, and 4B.
Goal #3: By August of 2024, achieve recommendation 4D.
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Conclusion
This research focuses on the existing supports, current impediments, and the way forward for refugees in
Buffalo. Within the last fifty years, refugees have transformed the landscape of Buffalo [08]. Buffalo
refugees significantly contribute to the city [46]; they contribute to population increase and urban
revitalization, bolster the local economy, and transform the cultural landscape [08]. Working to improve
the lives of refugees can improve Buffalo as a city in the long term [08]. From stemming population
losses to being responsible for significant economic growth in West Buffalo, refugees substantially impact
the City of Buffalo [42, 48]. To quote the City of Buffalo on New Americans:
We value and understand the contributions and will work with our immigrant and refugee communities to address
their unique challenges [08].
It is now the responsibility of the City of Buffalo, Erie County, and existing organizations working with
refugees in Buffalo to maintain their promise and support a way forward. The city is failing New
Americans as refugees lack the availability of affordable housing, adequate transportation, and language
access. Given the listed challenges, the way forward includes proposed housing, transportation, language
access, and infrastructure solutions.
To further develop these recommendations, citizens should encourage leaders at all levels of government
to reach out directly to refugee communities to receive feedback and validate these findings through the
city advisory committee proposed in recommendation 4B.
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