
IS ENGLISH YOUR 
SECOND LANGUAGE? 

 

ASK FOR AN 
INTERPRETER 

In most cases, medical offices should 
provide professional interpreting at no 

cost to you. 

 

Pharmacies should translate all medicine labels and use 

interpreters to advise customers on their usage. 

 

Suggest these 

services to your 

provider 
                   

In-Person Interpreting  

The International Institute 
of Buffalo 
883-1900 
www.iibuff.org 
 
Journey’s End Refugee 
Services  
882-4963, extension 207 
www.jersbuffalo.org 
 

 

Interpreting by Phone  

Language Line Solutions 
1(800) 752-6096 
www.languageline.com 

 

Many languages 

provided! 

  
IF YOUR REQUEST FOR 

INTERPRETING IS DENIED 

CONTACT: 

 

Coordinated 

Refugee/Asylee Legal 

Services Project 

853-9555, extension 667 

crls@legalaidbuffalo.org  

 

Walk-in hours: 

Tuesdays 1-4pm 

Fridays 10am-1pm 

2495 Main St.,  Suite 317 

Buffalo 
 

http://www.jersbuffalo.org/


 


